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Data Protection Notice Sales & Service of compact units and parts 
 
I ABS HYDRAULIK-SERVICE GMBH DATA PROTECTION NOTICE 
 
The General Data Protection Regulation (GDPR) that came into force on May 25, 2018 includes 
comprehensive obligations to provide information regarding the use of personal data (hereinafter 
referred to as “Data”). Over the next few pages, we would like to give you a summary of the kind of 
data ABS Hydraulik-Service GmbH (hereinafter referred to as “ABS”) collects and how the data are 
processed. We also provide additional legally required information below: 
 
II SCOPE OF DATA COLLECTION; INTENDED PURPOSES AND DATA TRANSFER 
 
Creating a quote 
 
ABS processes your contact details in order to create and transfer quotes (contract formation 
process). To this end, we store your contact details in our ERP systems. The legal basis for data 
processing in this respect is point (b) of Article 6(1) GDPR. 
 
Execution of the contract 
 
ABS processes the data that is provided when placing an order to fulfill the contract and, where 
applicable, uses a specialist service provider to do so. Data processing for the performance of a 
contract covers the use of data to perform the contractually agreed service, including the 
settlement of any possible warranty claims. In the case of service contracts, the data processing in 
the context of the contractual relationship also includes the collection of operating data, such as 
location information, status and maintenance information of the compact units, spare parts or other 
systems. These data are processed in accordance with point (b) of Article 6 (1) GDPR. 
 
The personal data collected by us for the correct execution of the contract will be stored by us for a 
period of three years from the date of full compliance and then automatically deleted at the end of 
the year, unless the further storage of the personal data is due to a legal obligation required. 
 
ABS related data on the trading of compact units, spare parts, systems or the provision of services 
may also be passed on to the external auditors and / or tax advisors of ABS for their advice and 
auditing purposes. Data processing is based on the legal basis of Art. 6 (1) lit. b DSGVO and for 
the fulfillment of legal obligations on the basis of Art. 6 (1) lit. c DSGVO.  
 
III YOUR RIGHTS AS A DATA SUBJECT 
 
All data subjects are entitled to the following rights:  
 
• Right to access (Article 15 GDPR); 
• Right to rectification of inaccurate data (Article 16 GDPR); 
• Right to erasure or “the right to be forgotten” (Article 17 GDPR) 
• Right to restrict processing of personal data (Article 18 GDPR);  
• Right to data portability (Article 20 GDPR).  
  
In addition to these rights, the data subject is also entitled to a general right to object (cf. Article 
21(1) GDPR), in which case the objection to data processing must be justified. If the legal basis for 
processing the data is consent then this can be revoked at any time and the revocation shall be 
effective for future processing.  
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Please contact datenschutz@abs-hydraulik.de or the address listed under paragraph 2 to exercise 
any of these data subject rights. 
 
Without prejudice to any other administrative or judicial remedy, every data subject shall have the 
right to lodge a complaint with a supervisory authority if the data subject considers that the 
processing of personal data relating to him or her infringes GDPR (Article 77 GDPR). The data 
subject may exercise this right with a supervisory authority in the member state of his or her 
habitual residence, place of work or place of the alleged infringement.  
 
IV GENERAL INFORMATION 
 
Verantwortlicher im Sinne des DSGVO ist die ABS Hydraulik-Service GmbH, Zeppelinstr. 19, 
85399 Hallbergmoos. 
 
For questions about data protection, please contact our company data protection officer at 
datenschutz@abs-hydraulik.de. 
 
Our supervisory authority is the Bavarian State Commissioner for Data Protection. For e-mail 
communication with the supervisory authority, you can use the e-mail address 
poststelle@datenschutz-bayern.de. 
 
This Privacy Policy may be updated from time to time. If there is a new purpose for already 
collected data, you will be informed unsolicited. 
 
As of: November 2018 
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